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Abstract
Geographical Evaluation of the Efficiency of Postal Services in
Benha Center
(Study in Geography of Services)

Geographical assessment is one of the elements of applied
geographic research, which represents the analytical database on which
decision makers rely in developing service planning programs at the
present time, and since postal services is one of the most important
social services, old and new, the current research has been interested in
studying and evaluating it, and it has been chosen The Benha Center, a
study area for its distinguished location, is a link between the Greater
Cairo region and the Delta, and the research has started with an
analysis of the patterns of postal services and their pattern at the rural
and urban levels in the Benha Center, and the extent of their adequacy
for the population compared to the planning standards for the services
Buraidah, was also ranked as the most important post offices, postal
service outlets to: primary offices, secondary and triple, study raft lines
and postal agencies Which constitutes a pattern of postal services,
whose spread has begun to decrease significantly in light of the
technological development and the revolution of modern
communications, and the current research dealt with the patterns of
modern services provided by the Egyptian Post, which are no longer
limited only to letters, parcels and government correspondence, but
there has become a package of modern services In which the mail
competes such as: postal transfers, current accounts, bank accounts,
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salary and pension disbursements as well as local and civil services,
and this has added a new dimension in raising the value of postal
services, as well as reducing pressure on other service outlets and
raising Cash added to the post as an economic service agency, and the
research dealt with the methods of transporting postal material in the
Benha Center, which was represented by railways With a weak
contribution to one village, while the land roads formed the most used
style through four transmission lines covering the study area, and the
research included analyzing the patterns of distribution of postal
services in the Benha Center using ARC-GIS analyzes, such as
neighborhood link analysis, campus analysis and the distribution
direction of the post offices which As a result of their application, the
distribution system tends to spread around a central point, which is the
Benha Al-Balad office, which is the first post office established in the
study area and still represents the point of collection of postal material
in the center as a whole. According to the standards of planning for
postal services in rural and urban areas. In order to evaluate the service
performance, the levels of satisfaction of the beneficiaries were
measured by analyzing the results of the questionnaire, which
numbered (700 forms), and several problems emerged, the most
important of which were the inadequacy of most post office buildings
to perform the service, and the lack of assistive devices to speed the
service performance, which increased waiting times with lack of
availability Qualified places to wait for the beneficiaries, and this
illustrates a lack of service, especially in the center's countryside, while
the beneficiaries expressed satisfaction with the performance of the
employees, and the speed of the cash transactions in the post offices in
the countryside and urban areas. The research concluded with a
proposal to increase (23 post offices in the center in order for the
residents to be satisfied with the postal services well), with the need to
adhere to planning standards in establishing new offices, and to
develop already existing offices.
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